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5th-8th March 2010
Vienna, Austria

Dear Friends,

Now that we have returned from Vienna and caught our breaths from the whirlwind that was ECR, we
wanted to extend our heartfelt thanks to all of you who contributed to the successful launch of our two
new products: the Platinum and the Stratos dR. We are so pleased that you got to have the very first

look at what is promising to be a long and successful endeavor.

Special thanks go out to all of you who attended our presentations on Saturday. We put a great deal of
effort into presenting these new products, and their advantages to you. Based on the packed-to-capa-
city, standing room only venue, we have noted that next year we will need to reserve a much bigger
space in order to ensure everyone will have a seat! For those of you who were unable to join us at the
ECR this year, we certainly missed seeing you and look forward to catching up with you in the very near

future.

We would also like to take this opportunity to thank you for your ongoing collaboration. The quality of
these partnerships is vital to our mutual success. The feedback we get from you helped inform and

guide the various decisions that went into making the Platinum and Stratos dR a reality for us all.

Please find enclosed the product flyers that are already available and feel free to ask for our special

FTP link to download the PowerPoint presentation we presented during the ECR.

Our very best regards,

Samuel Sancerni




